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Terms and Conditions for JACTIM Card (Membership Benefit
Service) Partner Companies (Draft)

Enacted on: 29, August, 2025

Article 1 (Purpose)

These Terms and Conditions are established to define the necessary provisions between the
Japanese Chamber of Trade and Industry, Malaysia (hereinafter referred to as "JACTIM") and
companies providing benefits (hereinafter referred to as "Partner Companies") under the "JACTIM
Card Benefit Service" (hereinafter referred to as "the Service") for JACTIM members.

Article 2 (Conditions for Participation)

Businesses wishing to register as a Partner Company must satisfy the following requirements:
1. Operate a properly managed business in compliance with the laws of Malaysia.
2. Not engage in any of the following types of businesses:

(1) Businesses that violate public order or morals (e.g., businesses classified as "adult
entertainment" under Japanese standards).

(2) Businesses related to illegal activities or anti-social forces.
3. Be a legal entity that agrees with the principles of JACTIM and abides by these Terms and
Conditions.
4. Only companies approved by the JACTIM General Affairs Committee (hereinafter referred to as
"the Committee") may become Partner Companies under the Service.

Article 3 (Application Review)

1. Acompany wishing to register as a Partner Company must submit the prescribed application
form and required documents to the JACTIM Secretariat (hereinafter referred to as "the
Secretariat").

2. JACTIM shall review the business operations of the applicant company to determine its
eligibility based on these Terms and Conditions.

3. Additional documents may be requested if deemed necessary.

Article 4 (Approval or Rejection of Participation)

1. The Committee shall review whether the applicant company meets the requirements outlined
in Article 2 and determine whether to approve the application.
2. The screening criteria and process shall, in principle, remain confidential.



Article 5 (Contents of the Service)

The content of the Service may be freely determined by the Partner Company and may include
discounts, special offers, point accumulation, or service upgrades. However, any changes to the
service content must be reported in advance to the Secretariat and approved by the Committee.

Article 6 (Publicity)

1. Information about the Partner Company and the contents of the Service shall be announced to
JACTIM members via official JACTIM communication channels such as the website, newsletters,
and brochures.

2. JACTIM may use the Partner Company’s logo, images, etc., for promotional purposes.

3. Partner Companies shall actively promote the use of the Service by, for example, displaying
stickers at their premises and informing visiting customers.

Article 7 (Prohibited Acts)

Partner Companies shall not engage in any of the following acts:
1. Advertising services that are not actually provided, or displaying misleading information.
2. Engaging in illegal conduct or offering services that violate public order or morals.

Article 8 (Cancellation of Participation)

JACTIM may revoke a Partner Company’s participation status in the following cases:
1. Violation of these Terms and Conditions.

2. Receipt of serious complaints regarding the services provided.

3. Determination by the Committee that the company is unsuitable as a partner.

Article 9 (Disclaimer)

JACTIM shall bear no responsibility for any aspect of service provision by Partner Companies. Any
disputes that arise between JACTIM members and Partner Companies shall be resolved between
the parties concerned.

Article 10 (Revision of Terms and Conditions)

These Terms and Conditions may be revised as necessary based on resolutions of the
Committee.



Supplementary Provision

These Terms and Conditions shall come into effect on 29, August, 2025.



